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FIRM PROFILE

ESTABLISHED
1976

PROFESSIONAL STAFF

49 Architectural Design

5 Interior Designers

6 Marketing / Graphic Design
6 Administrative

REGISTRATIONS
CA, CT, MA, ME, NH, NY, PA, RI, VT

LOCATIONS

MANCHESTER

155 Dow Street, Suite 400
Manchester, NH 03101
603.622.5450

BOSTON

99 Bedford Street, Suite 501
Boston MA 02111
617.398.2035

PORTLAND

305 Commercial Street
Portland, ME 04101
207.558.7200

PRIMARY CONTACT
Joan Eagleson

(D) 603.935.4249

(C) 603.557.5500
joan.eagleson@lbpa.com

We are passionate about creative design that fulfills your vision and needs while building

a lasting relationship. This is achieved through collaboration and being your advisor and
advocate. Our approach is innovative, imaginative, and thoughtful, resulting in a design
which is reflective of your brand, vision, and budget. We are trustworthy, fun to work with,
diligent, and sincere in our commitment to help you reach your goals. Our staff and firm
culture fully embraces this tenet; who we are, how we work, and our mission statement are
all built on this principle.

Your Mission inspires us.
Our creativity and knowledge empower you.
Together we achieve excellence.

We offer extensive experience, focused expertise, a comprehensive complement of in-house
services, and an extraordinary depth of portfolio. We serve a wide spectrum of market
sectors including: healthcare; behavioral health; and medical education / simulation.

Together—in close collaboration with you and your team—uwe pledge all of our resources
with principal level staff who will lead your project from inception through completion!

PROFESSIONAL SERVICES
» 3D Modeling and Animations »  Graphic Design
»  ADA Surveys »  Historic Renovation
»  Adaptive Reuse »  Interior Design
»  Building Code Reviews »  Life-Cycle Cost Analysis
»  Building Design »  Master Planning
»  Construction Budgeting »  Operations Analysis
»  Construction Scheduling »  Post-Construction Evaluation
»  Environmental Sustainability Studies »  Project Team Management
»  Facility Assessment »  Signage and Wayfinding
»  Feasibility Studies »  Site Analysis and Land Planning

»  Furniture and Equipment









DESIGN CONSIDERATIONS




PSYCHIATRIC SERVICES
HEALTHCARE DESIGN STUDIO

Within our Healthcare Design Studio, we have a team that focuses on safe therapeutic environments that support the
wide range of programs related to psychiatric medical services. From walk-in clinics, to high-acuity inpatient units, we have
worked alongside providers creating spaces that enhance the patient experience while supporting staff. Our team uses an
integrated design process, working closing with staff, stakeholders, advocates, and end users to establish a solution that
reflects short and long-term organizational goals. We believe that understanding our clients services, their challenges, and
their desired growth results in an environment that has a positive impact on patient outcomes and staff retention.

Our team knows the nuances related to safety, maintains ongoing professional education, and continues to Incorporate
evidence-based research to provide appropriate solution for our clients.

PSYCHIATRIC CARE PROGRAM DESIGN SERVICES (PEDIATRIC - ADULT)

»  Administrative

»  Campus Development

»  Clinical

»  Community Housing

»  Crisis Centers

» Emergency Departments

»  Geriatric Psych Services & Memory Care
» Inpatient Care

» Integrated Health Services for Ambulatory Care
» Master Planning

» Qutpatient Services

» Pharmacy

»  Physical Plant Risk Assessment

» Program & Efficiency Assessments

»  Residential Rehabilitation

10 Private

Bedrooms w/ Seclusion Suite

Activity Room Dining / Multi-

Family / Interview Purpose Room

Room Private Bathrooms
Main Laundry
_| p—
Entrance Room
Secured
Entrance
for Staff
Nurses Station, Med Room, Exam Group 1 Private Bedroom 1 Double Bedroom
Room, Work Room, Dictation Therapy v/ Bath w/ Bath
Station, Break Rm, Lockers & Staff Offices (HC Accessible) (HC Accessible)
Toilet

ST. MARY’S HOSPITAL Children and Adolescent Behavioral Health



THERAPEUTIC ENVIRONMENTS

Creating Therapeutic Behavioral Health Environments

In 2015 we invited clinicians, administrators, facility
managers, architects, contractors, policy specialists
and industry product specialists from around New
England — experts determined to usher in real,
thoughtful change that will influence the outcome
of behavioral healthcare treatment — to participate
in a round table discussion. This initial event
developed into a working group that promotes
open lines of communication between providers,
increases access to innovative products and
promotes continuing education. We aspire to create
a care setting which:

1 Reflect the needs of your community.

Incorporate the best evidenced-based
solutions to support your program.

3 Support your staff in the delivery of services.

a sense of control of their environment and

4 Incorporate design features that give patients
promote comfort and healing.







INTERIOR DESIGN

FOR THE HEALING ENVIRONMENT

Lavallee Brensinger Architects is a full service design firm
uniquely qualified to provide integrated Interior Design services
for your behavioral health project. We take a patient centered
approach to our designs; selecting appropriate materials

that help to alleviate stress and create a welcoming patient
environment. We offer applied knowledge of evidence-based
industry trends and space planning. This comprehensive
understanding allows our designers to refine our client’s vision,
create spaces that promote healing, and provide comfort and
functionality to patients and staff alike.

INTERIOR DESIGN SERVICES

» Custom Conceptual Design solutions that convey the mood
and aesthetic consistent with your vision for your patients.

» Create a warm, inviting, soothing environment through the
use of color, shape, texture, and lighting.

» An integrated approach to wayfinding that assists with
navigation for patients, visitors and staff.

» Lighting designed to meet the appropriate levels of
illumination needed for each room function.

» Selection of appropriate materials and finishes that meet your
budget and exceed your design expectations.

» Furniture selection that enhances your overall environment of
care with an emphasis on safety and durability.

» Artwork selection and commissioning of uniquely suited pieces
that provide for positive patient distraction and contribute to a
calming experience.

BRAND DEVELOPMENT

Our Designers look forward to creating the overall visual
presence of your projects, helping you achieve a look that
reinforces your identity within the community you serve and
achieves your desired patient experience.






SENSITIVE DESIGN

Today's psychiatric hospital programs provide a wide array of services that many
of their aging facilities were not designed to accommodate. We understand

that the unique needs of these programs must be addressed in both dedicated
special needs spaces as well as throughout a thoughtfully designed facility. This
understanding will be considered throughout the entire design process for both a
sensory-sensitive interior design as well as a neuro-typical environment.

Lavallee Brensinger Architects has professionals that are trained and experienced
in the unique requirements that modern treatment and learning spaces need to
address for the broad spectrum of disabilities and behavioral challenges patients
are faced with. We specialize in design that is sensitive to the needs of your client.

WIDE RANGE OF SPACES FOR A WIDE RANGE OF SERVICES.

With more than 40 years of designing healthcare and educational environments,
we have developed extensive experience in a wide variety of spaces dedicated to
specific clinical needs, each with their own unique requirements. As an example,
these space types include:

» Art Therapy

» Autism Spectrum Disorder Suites
» Counseling and Therapy

»  Life Skills

» Observation and Crisis Centers
»  Occupational Therapy

» Physical Therapy

» Quite Rooms

» Sensory Rooms

» Speech Therapy

ENGAGING YOUR EXPERTS.

The first step in a successful approach to designing sensitive environments is to
engage the experts who work within these environments - your experts. Our
approach will include a succinct process of engagement to understand common
issues they currently face, and specific needs that the design must be sensitive too.
Together we can achieve a solution that work for everybody.
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PSYCHIATRIC CLIENTS

Brattleboro Retreat
Osgood Building

» LGBT Inpatient Care Unit

» Adolescent Inpatient Care Unit

» Children Inpatient Care Unit
Meadowview

» Adolescent Residential Care
Linden Lodge

» Co-occuring Adult Study

» Adult Inpatient- State of VT.
Tyler Building

» Adult Inpatient- State of VT.

» Adolescent Inpatient

» Pharmacy

» (Cafeteria
Master Planning

» Campus Master Plan

» Proposed Children and Adolescent Campus
» Proposed Secured Adult Residential Community

Cambridge Health Alliance
Somerville
» Adolescent Observation Unit
» Children’s Neuropsychiatric inpatient unit
» Children’s Inpatient Unit
Cambridge
» Adult Intense Treatment Unit

Concord Hospital
Adult Inpatient Unit

Dartmouth-Hitchcock Medical Center
Adult Inpatient

Designated Receiving Facility- State of NH

ED Psych Holding

Ligature Risk Assessment-Inpatient Units

East Tennessee Children’s Hospital
ED Psych Holding Suite

Elliot Health System
Geriatric Inpatient Psychiatric Unit Renovation

Frisbie Memorial Hospital
Geriatric Inpatient Psychiatric Unit

Greater Nashua Mental Health Center
24/7 Mobile Crisis Response Team Services
Geriatric Outpatient Services

Facility Assessment and Consolidation

Master Plan

Mental Health Center of Greater Manchester
Consolidation Study

Cypress Center Crisis Center Study (Inpatient and
outpatient services)

Northern Light Health - Acadia Hospital
Master Plan
Pediatric Behavioral Health Unit

Riverbend Community Mental Health
Residential Care Facility
Outpatient Services Master Plan

Rutland Regional Medical Center

Adult Inpatient Unit

Ligature Risk Assessment-Inpatient Units
Psychiatric Intensive Care Unit Level 1 - State of VT
Rooftop Secure Recreation Center

Sebasticook Valley Health
Children and Adolescent Behavioral Health Unit

St. Mary's Regional Medical Center
Children and Adolescent Inpatient

Southern New Hampshire Medical Center
Geriatric Inpatient Psychiatric Unit

State of Maine Department of Human and
Health Services
Riverview Psychiatric Center

» Forensic- 6 bed Inpatient Studies

» Inpatient unit interior upgrade

State of Vermont Department of Mental
Health
Green Mountain Psychiatric Care Center
» Acute Adult Inpatient Facility
Secure Recovery Residence

University of Vermont Medical Center
Shepardson Building Renovations



SELECT PROJECTS

i

BRATTLEBORO RETREAT -
Linden Lodge ‘

Brattleboro, VT {1\ LTJ{ :EH ﬂfl 4.':1 '1“1: L:EL J—U-_-]_—T

rrrrrr

dcuRTY | s
oL | (((((((

owans TN
' L
L] !

12,000 SF e 12 Beds

Working closely with Brattleboro Retreat's administration, their multi-disciplinary team, patient advocates and Vermont's Department of Mental Health;
Lavallee Brensinger developed several options for providing a 12 bed, Level 1 unit within the existing campus. With a tight budget and limited time
frame; developing creative solutions that incorporated evidenced based design was critical.

BRATTLEBORO RETREAT
Osgood Building
Brattleboro, VT

5,400 SF e 12 Beds | 6,500 SF e 15 Beds

With minimal renovations made since original construction, our team took on a two phase approach to the Osgood Building. Our first charge was
to take an existing inpatient unit at Brattleboro Retreat and create a safe and healing environment for children that suffer from serious emotional
and behavioral challenges. The second phase was converting the second floor from an existing inpatient unit into a safe and supportive environ-
ment for lesbian, gay, bisexual, and transgender adults suffering from addiction and behavioral health issues.

BRATTLEBORO RETREAT

Tyler Building
Brattleboro, VT

14,500 SF e 14 Beds

Brattleboro Retreat retained Lavallee Brensinger Architects for major renovations to the Tyler building including a cafeteria and pharmacy on
the ground floor, and a 14-bed state inpatient facilities on the fourth floor, to house patients from the Vermont State Psychiatric Hospital in
Waterbury that closed due to damage from Tropical Storm Irene.



CAMBRIDGE HEALTH ALLIANCE
Child and Adolescent Psychiatric Unit

Somerville, MA

60,895 SF e 70 Beds

The 60,895 sf renovation over 3-floors includes a blend of private and semi-private rooms, strategically placed nurses’ stations, access to the
outdoors, and areas for noisy and quiet activities. In the Children’s Neuropsych and Children’s specialties units a playful design themes that
represent the sea and nature are wrapped throughout the unit to create a soothing and calming.

NORTHERN LIGHTS HEALTH
ACADIA HOSPITAL

Pediatric Behavioral Care
Bangor, ME

50,000 SF @ 50 Beds

The renovations will eliminate semi-private rooms, resulting in 50 private adult rooms. A outpatient geriatric and memory care services
program will be relocated and expanded. Pediatric day treatment programs will now have a dedicated entrance and additional programming
spaces.

ST. MARY’'S REGIONAL MEDICAL CENTER

Children and Adolescent Behavioral Health
Lewiston, ME

g e 7,8000 SF » 13 Beds

St. Mary's Regional Medical Center found itself faced with the challenges and changes in: treatment focus, cultural expectations, aging facility,
and financial reimbursements. Wanting to continue their compassionate patient centered care. Lavallee Brensinger Architects designed a new
behavioral health unit that would support their delivery of Evidence Based Medicine. With the overall goal of providing a welcoming, therapeutic
environment for patients, family members, and staff, the unit was renovated and reconfigured, resulting in 11 single rooms and 1 double room.



OUR PSYCH SERVICES DESIGN LEADERS




JOAN EAGLESON, RA
PRINCIPAL

Joan Eagleson is a seasoned Planner with more than 30 years of experience and specialized expertise in designing
therapeutic environments for programs providing a wide range of psychiatric services. She has worked with a variety
of healthcare clients to create environments that enable staff to provide an excellent level of care, while keeping
patients and family safe and comfortable. Bringing creativity and a sense of humor, she approaches each project with
an empathic view, and an understanding of needs and resources of her clients and of those they serve.

CHRISTINA MELLOR IIDA, NCIDQ, LEED AP,
INTERIOR DESIGN DIRECTOR

For over 10 years, Christina has focused on interior design for healthcare environments that encourage positive
patient experiences. Her interests lie in material research and technical detailing. Her designs for safe environments
help preserve the dignity of patients while keeping them secure and comfortable. Christina is a former Board
member of the Mental Health Center of Greater Manchester, an organization that provides support and care

to individuals and their families. Christina is passionate about designing environments that empower clients to
develop a healthy sense of well-being.

JOE BRITTON, RA, VICE PRESIDENT
PROGRAMMER & PLANNER

Joe's wide range of health care design brings perspective to the possible solutions to every design problem. His
focus on the bigger picture, utilization efficiency, programming, planning, and the patient experience makes him
a planner that owners need. He works closely with organizations to assure that one solution doesn’t prevent a or
hinder the operations of another.

NICO FLANNERY-PITCHER IIDA, NCIDQ, EDAC, SENIOR ASSOCIATE
INTERIOR DESIGNER

Nico Flannery-Pitcher is an experienced, skilled, thoughtful designer with over 20 years of designing healthcare
environments throughout New England. Nico's expertise includes a focus on designing for psychiatric services. Her
ability to communicate design ideas with clients and consultants assures an interior design concept that unifies
aesthetics and creates a harmonious and safe experience for both patients and staff. She will work with you to
establish a consistent expression of your brand identity within the community you serve.



EMMALY PENSE, NCIDQ

INTERIOR DESIGNER

Emmaly is an integral member of the design team with a focus on solutions that work long-term create safe
surroundings that support healing and wellness. She works with manufacturers to understand solutions to interiors
challenges that are creative while being affordable, achievable and meet the needs of the programs.

JOE LONERGAN, AIA, NCARB, SENIOR ASSOCIATE
PROJECT MANAGER

As Project Manager and key member of our Healthcare Design team, Joe brings a depth of a wide variety of projects,
ranging in size and scope. He has led the design on a series of Emergency Department renovations with suites
dedicated to Psych holding/Observation. His ability to understand the process of a hospital’s Emergency Department
and the nuances related to psych holding offers clients a knowledge base they can relay on.

SCOTT TIMMONS, RA
ASSOCIATE ARCHITECT

Scott leads our product research, technical review, and quality assurance process for our team. He works closely
with clients to understand their programs and offers solutions to meet their needs. Scott is part of the risk
assessment team that assists hospitals in preparation for CMS and Joint Commission surveys related to physical
environments for psychiatric services. These mock surveys can enlighten providers to safety issues that can be
corrected prior to actual survey, saving time and money.

COURTNEY CARRIER, ASSOCIATE AIA
PROJECT DESIGNER

Courtney is a valuable member of the Behavioral Health design team. Courtney has the keen ability to take design
directives to develop programs and plans that reflect the needs of the clients. She works closely with the interior
and the technical designers to coordinate and finalize the details that are required within a behavioral health
setting. She carries that knowledge into the field working with the contractors to assure the final details are
executed as detailed.




SPEAKING ENGAGEMENTS

NATIONAL THOUGHT LEADERSHIP & REGIONAL ENGAGEMENT

AIA Webinar

»  Design and Implementation of Secure Exam Room in Emergency Departments

Harvard Graduate School of Design Healthcare
»  Emergency Department Design

Healthcare Design Conference
»  Rebuilding an Ambulatory Care Network: The Results of Starting from Scratch
»  Therapeutic Behavioral Health Space for Children and Adolescents

Improving Healthcare Environments
»  Designing Spaces and Places Through Process Analysis

Leading Age Maine & New Hampshire Conference
»  From Master Plan to Main Street; Building Communities with a Mission
»  Ready, Set, Impact! Getting the most from Design

New England Society of Healthcare Strategists

»  Process & Space Planning: Efficiency Through Innovation Webinar

New Hampshire Hospital Association
»  Interior Finishes in a Healthcare Setting

Safe Therapeutic Environments Initiative

Vermont Healthcare Engineers Society Fall Conference
»  Risk Reduction for Acute Care Settings




STUDIOS

Your Mission inspires us. Our creativity and knowledge empower you. Together we achieve excellence.

Corp

A IDEXX Laboratories

Healthcare

A St Mary's Regional Medical Center A The Park Danforth

Boston | Manchester | Portland
www.LBPA.com
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